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Public Utilities 

 TELEPHONE 

Century Link 800-244-1111  

Nexgen Communications 515-369-9000 

 

 GAS & ELECTRIC 

Mid American Energy 888-427-5632 

Ankeny Consumer Energy 800-303-0752 

Carlisle Electric-City Hall 515-989-3224 

Granger, Grimes (Gas) 800-303-0752 

Indianola City Hall 515-961-9410 

Runnells 888-427-5632 

Waukee (Mid American) 888-427-5632 

Waukee (Gas) – City Hall 515-987-4522 

 

 WATER COMPANIES 

Des Moines Water Works 515-283-8700 (includes trash) 

Adel Water 515-993-3013 

Altoona Public Works 515-967-5077 

Ankeny Water 515-963-3565 

Bondurant – City Hall 515-967-2418 

Carlisle – City Hall 515-989-3224 

Clive Water Dept. 515-223-6220 

Cumming 515-981-9214 

Dallas Center 515-992-3725 (water, sewer, & trash) 

Earlham 515-758-2157 
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Granger 515-999-2210 

Grimes 515-986-3036 

Indianola (in person) 515-961-9410 

Johnston (includes trash) 515-727-7772 

Lakewood/Norwalk 515-981-4281 

Pleasant Hill 515-283-8700 (contract with DSM Water Works) 

Polk City 515-984-6035 

Polk City Rural 515-289-2643 

Prairie City 515-994-2649 

River Oaks 515-249-0495 (Mike Brown) 

Southeast Polk 515-262-8581 

Urbandale 515-278-3940 

Van Meter 515-996-2644 

Waukee 515-987-4522 

Waukee: Napa Valley, Fox Crk 515-289-2345 

West Des Moines 515-222-3460 

 

 GARBAGE COLLECTION 

Ankeny: Artistic Waste 515-262-4040 

Ankeny Sanitation 515-964-5229 

Bondurant, Windsor Heights 

Artistic Waste 515-262-4040 

 

 CABLE TELEVISION 

Mediacom 800-332-0245 

 


